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Introduction

* Rapid globalization = New challenges
— National/Regional Cultural Issues
— Language Issues
 Increased Vaue of Org. Surveys
— Central decision making
— Organizational intervention planning

e Challenge:

— Comparing item- and scal e-scores across
languages and National culture



Background

e Large multinational client of Denison Consulting
— Problem:*Can we compare scores on DOCS across language adaptations?



